Number 69, December 2017
Hi everyone,
Its the end of the year and what a year it's been! Not only have we started
supporting some fantastic new service users, but we have also welcomed some
great new staff. We have been working hard to improve the quality of the
support we provide, and the admin team have worked hard at making sure we
stream line and simplify processes in the office.

In order to celebrate a great year and to help us through January... we are
having a

Party

on the 19th January. Everyone is welcome and please

bring partners and friends. Retro Beats will be the live band and because
we think it will be impossible not to get up and dance to their brilliant covers …..
we are making the dance floor bigger! For those of you who don't want to dance
and make fools of yourselves (obviously not the management team!?) then there
will be plenty of entertainment value watching everyone else, and of course a
yummy hog roast and veggie option.
It's also Bonus time and as usual this will be paid in your January salary.
Steve will be sending out the information on this later this month.
Thanks Fliss

Welcome to Bev

Bev is from Gloucestershire and moved to a village outside
of Taunton two and half years ago to live with her
boyfriend. She has previously been working in recruitment
and compliance, and worked within children's social care
in her last position where she organised training for staff
and carers. In her spare time she is studying a degree in
childhood studies and enjoys spending time with friends
and family. She has a passion for travel and learning about
different cultures, particularly after spending time in Asia.

Christmas Rotas. Liz has worked really hard to try and
accommodate all of your requests for the period over Christmas and New
Year, however because we have to make sure that everyone gets the
support they need by people they know, it may not be possible to meet all
your preferences.
In order to ensure the work over the festive period is shared equally
amongst all staff you may find that you are working on different days and
times than you requested on your form.
If you want to swap your shift with someone else, then this is possible. But
in order to do so, you will need to contact your Team Leader and inform
them of what you want to do. Then you and the person you are swapping
with, will both need to sign to say that you are both happy for the swap to
take place. Once we have got the signed agreement back from both of you,
then we will update the rota. But until we have the signed agreement then
you will still be expected to complete your original shift.
I am sorry if this sounds a lot of hassle, however it means that there are
fewer problems with shifts over the period, and in turn this will hopefully
mean that your shifts are not swapped and changed a lot. I am happy to
discuss this if you want to.

Fliss

Help us Personalise our Website

In January we are hoping to do some work on our website, and would like to
have some input from the people we support. So if you would like to get
involved then please contact your Team Leader, and in the New Year Fliss will
meet with you to talk about how you can help. This may be by doing some art
work for the site, telling your story, or providing some photos of how our
support enables you to enjoy life and have fun. Thanks a lot. Fliss

Congratulations....
Lots of staff have recently completed courses and gained qualifications, here
is a run down of some of them over the past couple of months...
**************
Kylie Brown – Diploma Level 5 in Leadership in Health and Social Care.
Elaine Topazio - Diploma Level 5 in Leadership in Health and Social Care.
Nick Jones - Diploma Level 5 in Leadership in Health and Social Care.
Laura Wright – Level 2 Certificate in Working with People with Mental Health Needs.
Jason McFaulds - Level 2 Certificate in Working with People with Mental Health Needs.
Jude Hawkins – Level 2 Certificate in Understanding Autism.
Katie-Jane Knott - Level 2 Certificate in Understanding Autism.
Louise Durham – Level 2 Certificate in Principles of Care Planning.
Important Dates
Pay day for December Sunday 31st 2017. Expenses claims to office by Monday 8th
January 2017, If mileage claims are later than this, there may well be a delay in
paying. So please make sure you send the expense sheets in with your time sheet.
Thanks.

Messages from Reli
“ Hi everyone, as you may all be aware I work alongside Aimee to look after
the vehicles and the properties. Please can I ask that if you sure a pool car
you take out any rubbish and bin it, as sometimes they are left very dirty
and messy. Also I am going to be taking the vehicle training form now on.
So for all new staff and those of you who have just started to drive, I will be
going through the vehicle induction with you.” Thanks Reli.

Senior Support Worker Volunteer Needed
We are looking for one of our senior support workers to take on a little bit of
extra responsibility... we need someone to check the First Aid Kits at
“Riverside”, “Sutherland Court”, and “Ferrydown House”, to ensure the
contents are in date and items renewed if necessary. You would be paid for this
as “other” and have use of the pool car to get to the various properties. If you
are interested then please give Fliss a call.
Sending out Information
From the 1st November 2017 we will be emailing as much as possible to
all staff, and those people we support who have emails, rather than
texting. The emails will come from a “No Reply” email address. So if you
have a question about an email you receive then please contact the
office with the query rather than replying to the email. If you have any
questions about this then please give Fliss, or your Team Leader a call.
Thanks

